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What’s New?

Pulsed Eddy Current
We are excited to share with you the addition of 

Pulsed Eddy Current (PEC) to our toolbox of 

nondestructive testing technology offered by 

Premium Inspecting & Testing Group. PEC uses 

transient eddy currents to measure wall thickness 

of carbon steel objects such as pipes and vessels, 

determining the condition and fitness for service 

of assets currently under insulation, fireproofing, 

corrosion blisters and scabs. Before PEC, this 

type of inspection meant stripping away insula-

tion/protective coatings, building scaffolding, and 

possibly causing structural damage. With PEC, 

we can provide an accurate and noninvasive 

means of checking the condition of carbon steel 

assets currently under insulation and fireproofing 

WITHOUT the cost and challenge of removal, 

even when platform access is limited. 

INSIDE 
THIS ISSUE

We urge you to introduce our customers to this important new service line and educate 
them about the advantages. Share our new PEC brochure with them, or direct them to our 
PEC-trained personnel for additional information. 

Bene�ts of PEC:
• Preserves structural integrity

• No need for surface preparation 

• Repeatable, with enhanced sizing capabilities

• Comprehensive - provides customized and   
   tailored reports

• Can be used on new or in-service assets; 
  no plant or equipment shutdown required

• Larger coverage field than ultrasonic 
   corrosion scanning

• Faster inspection speeds

• Can be used at various temperatures and 
  on a wide range of insulation weather jackets

Limitations of PEC:
• Cannot be used on insulation thicknesses 
  more than 12”

• Cannot be used above 248˚ F

• Cannot be used on piping diameters 
  smaller than 1”



CEO Corner
Greetings, Premium Team,
I am pleased to provide an update on the steps we have been taking to provide exceptional service to 

our customers. We continue to make progress on improving business processes, identifying new 

opportunities for growth, and making investments to grow our portfolio. Some highlights:

In closing, I would like to emphasize the importance of safety and quality in all aspects of our work. 

These two factors form the foundation on which we perform and which create an environment 

where our people go home to their families at the end of each day the same way they came to work. 

Everyone in the organization has a role in this, including the responsibility to raise any concerns they 

might have. 

It is our quality services that keep the work coming. Thank you for all your efforts to make our 

company exceptional. I look forward to seeing you on the work front.

Sincerely,

John Durkee
Chief Executive Officer, Premium Inspection & Testing

In an effort to provide the data and procedures necessary to allow our operating units to 
perform more efficiently, the Shared Services team has been working with the business unit 
leaders to develop a revised employee handbook. This handbook takes the best versions from 
each of the businesses and rolls them into one program across the company. So far, we have 
made significant progress on standard operating procedures and financial reporting tools.    

We continue to face a challenging market, with customers seeking lower rates and reducing 
spending across the board. Customers are telling me that they spent so much last year with 
outages and capital projects that they are using this year to focus on running and earning more 
revenue. However, the outlook is favorable. Our pipeline of opportunities for the second half of 
the year looks strong in terms of growth potential, with many projects associated with the 
advanced technology services we invested in earlier this year. I am confident that the efforts our 
team is making will deliver strong results as the year moves on.

I am pleased to announce new additions to our portfolio. We brought on board Duane Edwards, 
an engineering leader located in Delaware and focused on mechanical integrity. Duane joins us 
from Acuren, along with two senior API inspectors – Dennis Moss and Kevin Delp. They bring a 
portfolio of business including several major clients in the petrochemical industry. Please join 
me in welcoming them to Premium.

We took steps to expand our Gulf Coast presence by opening an office in Lake Charles, LA. The 
team has been busy identifying several new exciting opportunities across multiple service 
offerings. Our rope access team is already active with several important clients in that area, so 
establishing a permanent location there enables us to grow in that region. I recently spent time 
with the Lake Charles team and the feedback from one of our key clients was that they appreci-
ate the level of professionalism and efficiency of our work.

With Deepest 
Sympathy

As many of you are aware, long-time QCTL 

employee Jeff Kirby passed away on March 

20, 2017. Funeral services honoring his life 

were held at 

McGinnis-Chambers 

Funeral Home in 

Bettendorf.

 

Jeff was a valued 

employee of QCTL, 

where he worked as a crane technician for 12 

years. Born on April 20, 1985 in Iowa City, 

Iowa, he was the son of Jeffrey Alan, Sr. and 

Paula (Curtis) Kirby. On September 26, 2015, 

he married Mallary Owens.

 

Those left to honor his memory include his 

wife, Mallary; parents, Jeff Kirby, Sr. of 

Princeton and Paula (Jeff Edwards) Curtis of 

LeClaire; brothers, Christopher (Lindsey 

Luckritz) Kirby of Park View and Kyle 

(Jessica) Kirby of Princeton; nephews, 

Korbin and Jaxen; grandparents, Richard 

(Elora) Kirby of Phoenix, Arizona; Janet 

Dinter of Davenport; Pat Curtis of Princeton; 

and many aunts, uncles and cousins.

 

Jeff’s passing is truly a great loss to our 

organization and he will be profoundly 

missed by everyone.

For those of you who would like to pay your 

respects, you can leave a message on the 

memorial page set up in his honor. The web 

address is http://www.mcginnis-cham-

bers.com/notices/Jeffrey-Kirby/guest-book



Safety First

Near Miss Reporting - 
A Real Value
“Near misses” - also known as “near hits,” “close calls,” or “narrow escapes” -  

are unplanned events which have the potential to cause injury, illness, equip-

ment damage, or an impact on the environment, but didn’t fully play out in a way 

where the potential consequences of those events came to pass. Because near 

misses have no discernable consequences, we often shrug them off. However, 

most loss-producing events are preceded by warning signs and/or near miss 

incidents, so if we take a “no harm, no foul” attitude towards these near miss 

events, we lose the ability to learn from them and prevent them and their 

potentially more dangerous consequences in future.

Picture this scenario. A near miss occurs. The first thing the person involved 

does is look around to see if anyone else witnessed what just occurred. At this 

point, we must decide: do we address the near miss, or do we ignore it? If we 

choose to ignore it, we act in direct opposition to the values we want to instill. 

Why would we ignore a near miss situation? Two big reasons are time schedule 

pressures or an employee’s fear of being blamed after reporting a near miss 

event. To avoid these scenarios, it is essential to promote a culture of reporting 

that provides support of managers and supervisors at all levels of the organiza-

tion so that people feel comfortable reporting near miss events.

We must take the opportunities presented to us by near misses. By paying 

attention to near misses, we can use these incidents to help us improve and 

increase reporting, investigation, and understanding of the cause. If we do not 

capture and share the learning from an event, everyone who was not present at 

the event is robbed of the valuable opportunity to improve our team’s safety 

awareness and risk management. This is known as “cleansing the data” in 

management, and everyone loses if we take this approach. By identifying the 

problem and the corresponding corrective action, we can share our learning with 

those who would benefit from such insight, thereby avoiding repeating the risk 

in future and facing different, and more potentially dangerous, results.

Proactive evaluation of our safety systems, procedures, training, 

and risk tolerance is a valuable resource to drive continuous improve-

ment. Let’s use it (and near misses) to our advantage before they 

become our disadvantage. 

Be safe,
Daniel Bonvillain, Compliance Director

Daniel Bonvillian  |  Corporate Compliance Director  |  Certified Occupational Safety Specialist
daniel@capitolut.com

We need to change our attitude towards 
near misses in both company safety culture 
and employee mindsets. The following steps 
will help us reap the valuable rewards of 
near miss reporting:  

• Establish a safety culture where all opportunities to identify risk  
  and hazards are reported and acted upon immediately

• Create a path for employee participation in their own safety and 
  the safety of others by providing training and encouraging 
  employee involvement in our safety systems

• Make the reporting process easy to understand and not punitive 
  to the employee involved

• Provide adequate investigation and follow-up to gain useful data 
  from the event and then use it for tracking trends or leading 
  indicators in measuring real safety performance

• Share this data throughout the organization by incorporating it 
  into our employee evaluations and incentive programs 



Quality = Excellence
At Premium Inspection & Testing Group we strive for excellence. 

To attain excellence, we must be accurate, which means we must 

conform to standards and procedures. In this endeavor, our quality 

team is developing a new Quality Management System (QMS).

The new QMS documents consist of a quality manual, written 

practice, top-level procedures, test procedures, work instructions, 

and forms. The current state of each section is as follows:

1. Quality Manual – written, approved, and released

2. Written Practice - written, approved, and released

3. 9 Top-Level Procedures – written, approved, and released

4. Test Procedures – are being written and will be released soon

5. Work Instructions – will be written as needed

6. Forms – produced as needed

We will need everyone’s help as we move forward into the

implementation stage, and it will require each of us to do the 

following:

1. Check and double check that you are using the latest documents 
and the latest document revision. New documents will be identified in 
this format: PIT-xx-xxx rev. X.

2. Read the documents that pertain to you as they are released, or as 
you need to use them. 

3. Make sure you understand and follow test procedures. This is the 
key to performing an accurate test.

4. Ask questions if you are unsure of a test procedure – while we are 
striving for perfection, we might miss something here and there, so if 
you find an error, let us know so we can fix it quickly.

Finally, the quality team will be rolling out an audit plan to ensure we 

have implemented this new QMS and that it is functioning well. Our 

goal is to be thanking everyone in the next newsletter for helping us 

achieve this successful implementation.

Greg Fernandez, QA Director

QA Today
Greg Fernandez  |  Quality Assurance Director
gfernandez@pitinc.com



Q: What types of students do you interact with?
A: Most of the students I interact with come into the 

NDT classroom based on hearsay from friends and 

family, with little, if any, knowledge of actual 

industry experience. These individuals are driven 

more by the money, not realizing that they are 

performing a task that helps provide a safer 

environment for themselves and others to work. 

Q: How do you go about sharing information with 
them?
A: I share insight from industry knowledge and 

experiences I’ve gained throughout my career to 

help them understand how they can contribute to a 

safer world. My desire is for them to understand 

NDT helps to prevent accidents and protect the 

environment we live in. As for money, it’s a 

byproduct of doing what I love. 

 
Q: What knowledge do you hope to instill in 
students about the NDT field?
Students need to understand a great deal of 

responsibility is placed in the hands of an NDT 

technician. The training they are receiving does not 

stop upon class completion; they will continue to 

learn through additional training, professional 

development, and industry experience. Students 

also need to understand it is relatively easy to find a 

job, but finding a career you love is a little more 

difficult. 

The use of NDT is more widespread than the public 

is aware of. It can take an individual into petrochem-

ical, offshore, nuclear, manufacturing, laboratories, 

aerospace, etc. I try to help each student understand 

that the field of NDT varies considerably and is 

utilized by a large variety of industries, so it is not 

Brandon Duvall
Business Development Manager | Capitol Ultrasonics

Employee Profile
Every quarter we’ll introduce you to a member of the 
Premium Group family and share how he or she upholds
our Exceptional Service Delivery promise.

Brandon Duvall, Business 

Development Manager, and 

Amanda Sanders, Recruiting 

Coordinator from Capitol 

Ultrasonics, recently visited 

Reggie Lemoines’ NDT class at 

Baton Rouge Community 

College to speak with students 

about Premium Inspection & 

Testing Group and provide 

them with guidance and insight 

into the inspection world, 

beginning a new career, setting 

goals, etc. This is a form of 

business development that 

Brandon does frequently. We 

asked him to share in his own 

words “why I do what I do.”

limited to one geographical area. Individuals 

working in NDT can find employment opportu-

nities in almost every large city in every state, 

with experienced NDT technicians afforded the 

option to travel abroad. 

Q: Do you have any other goals you want your 
presentation to serve? 
Another goal of my presentations is to help 

students understand the importance of the 

work they will do. The use of NDT allows an 

owner/user to examine their equipment without 

the cost of taking the item out of service. The 

data acquired by NDT technicians provides 

engineers and inspectors with information 

regarding the integrity of an item of interest. 

This information is used for calculations that 

determine the useful life of the item, and many 

times this allows for the preparation of repair 

or replacement of the item to prevent damage 

to humans and the environment.

 

Q: What are your parting words to students?
I conclude by explaining how our opportunities 

are much more than a job. We offer opportuni-

ties to be part of a best-in-class family, whose 

core values make the difference in delivering 

exceptional service to our clients. Our culture 

of exceptional service delivery is a direct result 

of the experience and commitment of our 

technicians, inspectors, and management.

 

 

   

Why I Do
What I Do”



Communication
For decades, Dale Carnegie has taught people how to win friends and influence 
people. Even Warren Buffett, one of the richest guys in the world, credits Dale 
Carnegie with helping him communicate much more effectively. Yet I am 
continuously amazed at how few people talk about these “soft skills.” In the 
world of digital communication, these skills are more important than ever. 

President Lincoln said, “I don’t like that guy, I must get to know him better.” He was 
on to something. Relationships are the grease that makes everything else work.

Rick Dubreuil, Director, Technical Services

Technician Tips
Rick Dubreuil  |  Technical Services Director
rdubreuil@pitinc.com

Here is a quick summary to help you build these skills.
Keep them in mind for everyday use!
 • Af�rm what is good – unfold the lives of others and help them reach their full  
  potential

 • Connect to their core desires – understand what they want and build trust

 • Take interest in what others are interested in – connect to common interests

 • Smile – be happy to meet new people and look for reasons to smile

 • Name – use a person’s name – it is their trademark – using their name 
  shows respect

 • Build a community – create trust-based relationships and lead them to  
  meaningful places

 • Acts of service – do a little something to make someone else’s day better 

 • Building trust 

    Avoid arguments – value interdependence over independence

    Never say “You are wrong”– consider that both parties are right

    Think of what you can do to help others succeed

    Admit fault quickly and emphatically - demonstrate courage and 
       count on forgiveness

    Begin in a friendly way – show them they are worth your time – create a         
       bond by sharing a personal connection 

    Engage with others – take the lead in a heartfelt way

Bobby Woolley is a perfor-

mance-driven professional with 

15 years of 

logistics 

experience 

in the 

chemical 

and military 

sector. His areas of expertise are 

career development for direct 

reports, cost-saving initiatives, 

technology enhancements, �eet 

utilization, process improvements, 

project development and roll out. 

Bobby is currently pursuing his 

degree in Business Administration 

at Southern New Hampshire 

University.

WELCOME
Please welcome 

Robert “Bobby” 

Woolley, our new 

Fixed Asset 

Manager, to the 

Premium Team! 



HR Updates
Melissa DeLisle  |  Senior HR Generalist
mdelisle@pitinc.com

Making Vacation Less Stressful

“Vacation stress” may sound like a contradiction, but 
any kind of change – even a fun one – can trigger 
stress. Add children to the mix and you can have a 
recipe for more work than relaxation. 

Vacations can throw together the dreaded combina-
tion of money, stress, planning, and navigation. 
Introduce other stressors like delayed flights, lost 
luggage, and bad weather, and the perfect family 
meltdown can be brewing before you’ve even left 
your zip code.

But don’t be concerned – there’s a secret to ensuring 
your vacation is a success.  

1. Don’t Let Work Worries Scare You Away from Vacations
Good planning includes tying up loose ends at work and ensuring 

your bases are covered while you’re away. The better organized 

the work aspect is, the more relaxed and less harried you’re likely 

to feel before, during, and after your days off.

2. Make Checklists
A checklist can help you get organized before you leave for 

vacation and help relieve stress. 

3. Find a Doctor While You’re Away from Home
Illness and injury aren’t in anyone’s vacation plans, but just in 

case… if you need health care services, use the BCBS Provider 

Finder tool (www.bcbstx.com) to find doctors and hospitals in 

the network. 

According to the National Weather Service, the sun is most 

harmful to your skin from 10 a.m. – 4 p.m. Don’t forget the 

sunscreen and stay hydrated.

Have a safe and fun summer!  

Updated Security Measure: 
New Veri�cation Step – One-Time Passcode
Starting July 31st, Premium, QCTL, and QCC employees will be asked to enter a 

randomly generated passcode to verify your identity whenever you log in from a 

new device or forget your username or password.

Simple, One-Time Setup
Upon logging into the Retirement Sponsor 

Web, you can select the delivery method(s) 

for your verification passcode. For added 

flexibility, you may choose one or more 

options:

1. Business email address (required)

2. SMS/text message

3. Mobile app installed on your device (your 

device will generate the passcode when 

needed)

Bene�ts to you:
• Eliminates security questions

• Validates identity with a simple 
  passcode

• Protects your credentials

• Secures participant data

If you need any help, 

feel free to reach out to 

your HR department with 

any questions.
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Premium Pride
This is where we get to show some of the professional accomplishments, personal achievements, community involvement, 
and varied interests of our team. Have anything you want to share? Send it along to Sandra Munks at smunks@pitinc.com. 

Don’t forget to include a photo!

Capitol Ultrasonics’ 2016 GCSC 
Category Award for Dow SCO Team
As some of you may know, Capitol Ultrasonics won our category for 

Outstanding Safety Performance at The 17th Annual Contractor’s 

Safety Excellence Awards Banquet. A big thank you to corporate 

for their support and all the callout divisions that sent people out 

here to work. We couldn’t have done it without everyone’s help 

and commitment.

Another congratulation is in order for Capitol Ultrasonics for being featured in 

April’s DOW SCO Contractor’s Safety Alliance (CSA) publication. Well done, team!

We’d like to congratulate Dillon Guerin for taking 
part in and passing the test for the first ever class given by 

Lavender International on High Temperature Hydrogen Attack 

(HTHA). HTHA is created when hydrogen 

reacts with carbides in steel to form methane. 

The loss of carbide combined with the 

pressured methane results in microfissures 

that can combine to form cracks. Since HTHA 

cannot be man-made, Lavender partnered with 

multiple companies within the petrochemical 

field to gather samples that have failed because of HTHA. These 

samples were provided to the class, giving participants plenty of 

hands-on experience to detect incredibly fine subtleties epitomized 

by fine HTHA damage signatures, which are nearly impossible to 

do without trained eyes. We are thrilled Dillon could be part of 

such incredible breakthrough work. 

CITGO MDA Golf Classic  
On May 1, John Durkee, Rodney Bonvillain, Stephen Potter, Kurt Dabadie, and 

Robby Bonvillain participated in the 33rd Annual Citgo MDA Golf Tournament. 

This event features a combination of Citgo employees and contractors coming 

together to create awareness and unite in finding a cure for Muscular Dystrophy. 

During the event, participants get the opportunity to interact and build relation-

ships with people from multiple backgrounds across Citgo and their family of 

suppliers. This year, the combined total raised for the Lafayette MDA Association 

was a record high $424,000.00. Well done, team!


