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What’s New?

Guided Wave Ultrasonic Testing (GWT) 

is a pipeline and piping systems 

integrity management testing option 

that accurately and effectively gauges 

representative measurements on 

stationary assets. It works by sending 

ultra-low-frequency waves along the 

length of the pipe under inspection, 

filling the entire cross-section in 

question with energy and assessing any 

changes in internal and external levels 

or corrosion and/or erosion. This 

precise technique is not only effective, 

it also eliminates costly downtime and 

unsafe working conditions.

INSIDE 
THIS ISSUE

We urge you to introduce our customers to this important new service line and educate 
them about the advantages. Share our new GWT brochure with them, or direct them to our 
GWT-trained personnel for additional information. 

Bene�ts of GWT:
• Minimizes need for excavation, scaffolding, and 
  insulation removal

• Doesn’t require shutdown of asset under inspection 

• Can detect external and internal metal loss

• Can screen hundreds of yards of pipe from a single 
  location

Limitations of GWT:
• Can’t be used on piping larger than 72” or smaller 
   than 2”in diameter

• Range is limited to up to 600 feet in either direction 
  under ideal conditions, with an average of 100 feet in 
  either direction

• May require complementary inspection methods 
  such as UT and RT to map out and size flaws found 
  in GWT

• Certain features – such as bends and ‘T’ junctions – 
  may distort the signal

Guided Wave Ultrasonic Testing



Management Message

Dear Premium Group Team,

It has been an eventful few months since our last newsletter. There’s been plenty of excitement, some of 

which we could have done without, such as the hurricanes that impacted our Houston, TX, Lake Charles, 

LA, and Plant City, FL offices. We are very thankful that although both our physical facilities and our 

employees’ homes were impacted, all employees and their families remained safe. 

Throughout Premium Inspection & Testing Group, we remain 

focused on the many positive events that, although not as 

newsworthy as Harvey and Irma, are just as significant to our 

organization, and there is no doubt that the outlook for the last 

quarter of the year is a positive one. 

Capitol Ultrasonics has renewed a five-year contract with its 

single largest customer. QCTL has expanded its presence in 

Texas with not only an extended agreement with a major 

customer, but also an expansion of job scope, resulting in the 

addition of personnel. Mobile continues to increase its pipeline 

integrity inspection service line, so much so that the demand 

for services makes it a challenge to keep the requests for 

qualified personnel and additional service-related equipment 

met. Our overall activity remains high on all fronts, even as we 

see regular reports that many of our competitors are 

struggling in what continues to be a difficult market. The level 

of new opportunities available to us reinforces our belief that 

the Premium Inspection & Testing mission and business 

approach continue to move us in the correct direction.

The Shared Services Group (which is now named the 

Support Services Group) is refocusing on its original 

function to support all the business units with the 

resources needed to continue improving our safety 

programs, financial reporting, regulatory compliance, risk 

management, technological development, sales/marketing, 

and company-wide communications. 

There is no question that it is you, our personnel, that are 

the true foundation of our success. You continue to 

remain dedicated to exceptional service delivery and 

provide results that exceed our customers’ expectations 

daily, while maintaining a level of safety consciousness 

that keeps us the leader in the industry. We thank you for 

your continued commitment to excellence. 

Rodney Bonvillain
Chief Operating Officer, 
Premium Inspection & Testing Group 
President, Capitol Ultrasonics

Rod Reinholdt
Chief Administration Officer, 
Premium Inspection & Testing Group



Safety First

Stop Work Authority – 
What Is It and Who Has It?
As a service company providing inspection and testing information, reports, and 

data to our customers, we are in the business of gaining, executing, and 

completing work. This is the engine that drives revenue and profits. It is why we 

show up every day. So, why would we ever want to stop it? It comes down to a 

cultural concept called “Stop Work Authority.” 

Stop Work Authority is a process that empowers all employees with the 

authority to stop any work that is unsafe. This authority is delegated from the 

top down throughout the organization and is to be treated with utmost respect 

as the ultimate intervention tool. As a company committed to valuing the safety 

of workers above all else, Premium considers stop work authority a matter of 

priority. Why? Because even though we are committed to suppling the very best 

tools, training, and procedures necessary to perform quality services in a safe 

manner, incidents still occur. Here are some possible reasons why that’s the 

case:

 •  Something in the environment or task has changed that 
       we did not expect

 •  The training to perform this task was inadequate

 •  The tool or equipment was not right for the task

 •  A hazardous condition was not recognized

 •  A step in the procedure was skipped

 • The risk was underestimated 

When any of these conditions exist, we should immediately stop what we are 

doing and think. Whether that means we stop and ask for a timeout, we stop and 

reevaluate, we stop and re-plan, or we stop and restart later when safe mitiga-

tion steps can be established, the key word here is to stop! We each have the 

authority to make this call. After all, any one of us could be the only one 

positioned in a place of awareness and action to protect ourselves and others. 

We will never penalize you for stopping unsafe work or behaviors, 

or speaking up about hazards and potential injuries. This is our 

commitment to you.

Be safe,
Daniel Bonvillain, Compliance Director

Daniel Bonvillian  |  Corporate Compliance Director  |  Certified Occupational Safety Specialist
daniel@capitolut.com

How do we stop work 
in an effective manner?  
1. Every worker has the authority and obligation to stop  

    any activity on their job if they feel it is unsafe. You do 

    not need further permission to do this. Just do it! 

2. Involve the supervisor and/or safety tech to help 

    access and reboot the activity when appropriate. (This 

    is helpful after stoppage or when there is no immediate 

    danger or a natural break in activities.)

3. Provide a signal to other crew members that you want 

    the activity to stop immediately. (Use this approach 

    when there is imminent danger or the issue requires 

    immediate attention.)



Ethics – The Most 
Important Aspect of Quality
Every employee of Premium Inspection and Testing Group should already 

understand the importance of quality and the critical role it serves in the 

nondestructive testing and inspection service business. Typically, we think 

of quality in terms of personnel certifications, equipment calibrations, 

compliance to testing procedures, and the numerous reporting and 

documentation requirements. But the most important aspect necessary for 

the delivery of quality service is the understanding that quality relies first 

and foremost on a strict adherence to ethics.

 

It is great when an audit proceeds without a single finding, or the customer 

complements us on the accuracy of our reporting. It is even better knowing 

that what we do every day protects the environment, eliminates opportuni-

ties for injuries to individuals or damage to equipment, and, of course, 

saves lives. However, none of that is possible without a strict adherence to 

ethics.

 

Ethics, professionalism, and honesty are the keys to trust; without actions 

and processes that comply to these principals, we as an organization and 

as individuals will most assuredly fail. Always keep in mind that trust is 

hard to earn and very easy to lose.

 

As an inspection and testing service provider, we receive an unbelievable 

level of trust from both our customers and the public in general. Ultra-criti-

cal decisions – such as the decisions to replace, repair, or place back in 

service a piece of equipment that has the potential for serious harm - are 

made based solely on the testing and inspection data and reports we 

provide. Our customers rely on our expertise to avoid catastrophes such as 

injury to personnel or dropping heavy loads from significant heights, 

releasing highly hazardous materials into the environment, or causing 

explosions that send shrapnel flying at high velocity or deadly fire because 

of an extremely high-pressure release. 

QA Today

We often ask our employees to work long hours under extreme schedul-

ing pressures. There is a very real temptation to skip a procedural step or 

assume that, since a hundred like pieces of equipment already inspected 

met the standard, the next one to be tested will be the same. But giving in 

to that temptation puts lives as stake. Therefore, only personnel with the 

highest level of integrity should choose to enter a career in the testing and 

inspection industry. 

The question you must ask yourself daily is, if it was you or 

your family being placed in harm’s way, would you wish to 

have a dishonest individual providing the data for that 

life-or-death decision? Always remember that before you 

consider cutting corners or in any way degrade the quality of 

your performance. When you are hot, cold, tired, and under 

the pressure of an unreasonable schedule, ask yourself how 

you would react if someone placed your family in harm’s 

way just because of a lapse in honesty.

Let’s renew our commitment to doing jobs correctly and to providing the 

exceptional quality that is our promise to every customer. And let us 

never forget that people’s lives are in our hands.



Dennis Moss
Senior API Inspector 

Employee Profile
Every quarter we’ll introduce you to a member of the 
Premium Group family and share how he or she upholds
our Exceptional Service Delivery promise.

Q: Tell us about your job at Premium? What 
is your specific role and qualifications?

A: I am a Senior API inspector with the Premium 

Group, based out of the Delaware office, with over 

25 years of experience. I build and maintain 

mechanical integrity projects at various plants in the 

chemical industry. I am also the lead inspector and 

perform the roles of inspector, project supervisor, 

and trainer. Additionally, I develop and review 

reports and CAD drawings. In the past, I have been 

an inspector in the power generation industry for 

both fossil and nuclear power plants specializing in 

turbine inspections. I have also previously 

performed vender surveillance inspections for the 

building of A.S.M.E. Section VIII pressure vessels. 

Q: How did you get your start at Premium?

A: The decision was made with our group that we 

could better serve our clients with Premium Inspec-

tion versus our previous employer. As a result, the 

Delaware office came as a team to Premium in May 

2017.

Q: What do you like most about working at 
Premium?

A: The level of professionalism exhibited by the 

management and employees.

Q: What does delivering exceptional service 
mean to you?

A: Delivering the highest degree of quality and professional-

ism days, nights, weekdays or weekends to meet the custom-

ers’ needs.

Q: Is there any new technology, in particular, 
that you’re excited about?

A: Aerial Remote Drone inspections

Q: What do you enjoy doing when you’re 
not working?

A: I enjoy spending time with my family. I have a wife and 

two sons. I am an outdoors enthusiast and enjoy camping, 

boating, jet skiing, fishing, snowmobiling and gardening. 

My wife and I also enjoy vacationing in the Caribbean. 



Appearance
As an individual, our appearance - the way we dress and groom 

ourselves - is the initial determining factor of how our customers 

and peers perceive us. With perception accounting for approxi-

mately 75% of the opinion others form about us, how we present 

ourselves is extremely important in our professional and personal 

lives. Therefore, personal grooming should be something that 

allows you to be proud of your appearance.

Our work attire or uniform should be clean and presentable. While 

many of our inspection activities are performed on assets and 

equipment that is dirty and in a less-than-desirable condition, we 

should still have the appearance of professionalism and have 

pride  in our outward appearance. Company logo apparel should 

Technician Tips
Rick Dubreuil  |  Technical Services Director
rdubreuil@pitinc.com

be the desired attire. No holes, rips, or tears should be present. 

If fire-retardant clothing is required, it should be serviceable 

and meet the safety requirements for the job.

We only have one opportunity to make 
a �rst impression, so it’s of great impor-
tance to ensure we make the most of that 
and every other opportunity!!  Take pride 
in every aspect of your life, from your 
appearance to the quality of the work 
you perform!!

Rick Dubreuil, Director, Technical Services



HR Updates
Melissa DeLisle  |  Senior HR Generalist
mdelisle@pitinc.com

Employee Assistance Program (EAP)

Need help with life’s challenges?
 
When you or someone you love needs assistance, help is just 
a phone call or click away by contacting an EAP counselor.

Through EAP services, you or your family can get help that is 
easy, convenient, and confidential.

The program can assist with challenges such as:

 • Managing stress
 • Handling relationship issues
 • Balancing work and life
 • Quitting tobacco, alcohol, or drug use
 • Caring for children or aging parents
 • Exploring career development options
 • Dealing with con�ict or violence
 • Working through grief and loss issues
 • Controlling depression and anxiety      

EAP services are provided at no cost to you or an 
immediate household family member. If you need 
assistance beyond EAP services, advisors can help direct 
you to affordable solutions.

To contact EAP: 
For Capitol Ultrasonics employees: 
Toll-free: 1-800-450-1327

TTY for hearing impaired: 1-800-456-4006

Online: www.MagellanHealth.com/member

 
For Premium and QCTL employees:
Lincoln Financial Employee Connect

Online:  www.GuidanceResources.com   

user name = LFGsupport; password = LFGsupport1

Toll-free:  1-888-628-4824

www.lincoln4benefits.com 
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Premium Pride
This is where we get to show some of the professional accomplishments, personal achievements, community involvement, 
and varied interests of our team. Have anything you want to share? Send it along to Sandra Munks at smunks@pitinc.com. 

Don’t forget to include a photo!

Premium Employees Respond to Hurricanes
In response to the destruction caused by 

Hurricanes Harvey and Irma, we have received 

many wonderful stories of employees of Premium 

coming to the aid of their friends, families, and 

communities. We wanted to share one of those 

stories by highlighting the great volunteer work of 

one of our own – Brandon Duvall from Capitol. 

Brandon took PTO time to help with storm 

recovery efforts outside his own community in order to help a small town in 

Texas, providing supplies, labor, and support. This selfless act by Brandon - 

as well as the actions of other employees through donations of money, 

personal time, and support - are truly what Premium Pride is all about.

BOD and Management Meeting
On July 28, 2017, senior QCTL staff visited the John 

Deere Harvester Works in East Moline, Illinois. The 

staff reviewed the entire manufacturing process from 

raw steel to completed unit, including advanced 

robotic welding and painting stations. This opportunity 

offered valuable insight that helped our senior staff 

better understand how QCTL (a member of the 

Premium Group) contributes daily in helping John 

Deere feed the world.

John Deere Harvester Works is the world’s largest 

combine manufacturing facility, with equipment 

manufactured at this facility harvesting 50% of all 

agricultural production for the world. QCTL has 

personnel staffed full time at this and several other 

John Deere operating units in support of John Deere's 

quality assurance needs. 

Case Creek 5K Ninja Mud Run
Sales representative Juana 

Rivera Ritter, from QCTL’s 

Davenport office, 

participated in the Case 

Creek 5K Ninja Mud Run 

on August 12, 2017. This 

is a grueling 5K course 

filled with more than 25 challenging obstacles 

including over a kilometer of rugged trail in Case 

Creek itself. This muddy, slippery event over hills, 

through woods, and cross country is a very 

challenging course that puts an individual's 

endurance to the test. Congratulations to Juana for 

completing the run and adding to our Premium Pride!

Award Winners
A big congratulations also goes out to Capitol Ultrasonics, 

who received the following two awards at the GBRIA Craft 

Workforce Development Awards ceremony:

• GBRIA Craft Workforce Development Excellence 

  Awards Technical Support Division 1 

• GBRIA Craft Workforce Development Best of Division 1

Well done, Capitol Ultrasonics!

16th Annual Dow SCO United Way Golf Tournament
Several members of the Premium community took part in the 16th Annual Dow SCO United Way Golf 

Tournament at Grand Ridge Gold Club in Luling, LA, on August 21, 2017. The tournament raised funds 

for the St. Charles Parish United Way. Thanks for supporting a good cause, team!

Left to right: Trent Balfantz (DOW), James Fish (Dow), Rodney 
Bonvillain (Capitol), Kurt Dabadie (Capitol)

Left to right: Brandon Hyde (Capitol), Brandon Duvall (Capitol), 
Marlon Patton (Dow), Derek Bickham (Capitol)

Congratulations to 

QCTL’s Dianna R. Behn, 

who is now Dianne R. 

Fedderson! Dianna married 

Bryan Fedderson on 

Saturday, September 16th.

 




